Conny Br annberg

Vice president
West Sweden Tourist Board







Vastra Gotaland

49 municipalities
Population: 1.5 million
Inhabitants/km?: 63

Distance north to south: 300 km

Distance east to west: 250 km




We formed a vision in 2001

The Virtual Tourist Bureau

A common Infrastructure for
touristic information




2005

The webb developed faster than
we had planned.

Do business on-line




2006 Turmassan

Release party at the big Tourist
Event in Gothenburg




2006-2008

A lot of efforts to convince the tourist
organisations to be part of this.




2007-2008

We need to work together
We need more knowledge
Funds for a EU-projekt "METU”




Most citites involved

Independant lists the site as one
of top 50 In the world




2009

"With so many to choose from, | have purposely
stayed away from specific destination websites In
this list, but this one deserves a mention in my
book because it beats the competion hands
down. If only all tourist board websites were as
easy to navigate , information packed, stylishly
laid out, quick to load and reqgularly updated”




2009

Decision to redo it. All over again. New
demands, new technique, new
ambitions, new interaction of new
media, especially social media




2010

We launched the VT4

A new editorial department was
formed.




2011

We have a leading position




Conclusions

t takes time

t takes efforts

t costs money

Many must be involved — not a one man’s show
Reach the decision makers

Don’t give up

Today’s techbique is known — tomorrow's is
unknown







www.westsweden.com

We don’t market the URL

Most visitors are using a search
engine










Accessibllity




Pictogram on all websites




Pictogram on all websites




Difficult to hear
Dificult to see

Difficult to move

Hard to resist certain substances
Difficult to process, interpet and
communicate information




Thank you

conny.brannberg@vgregion.se







